
As the premier destination for sports and entertainment, SoFi Stadium and 
Hollywood Park is dedicated to providing the highest quality of accessible and 
inclusive services for all guests. We welcome every guest of all abilities to utilize 
our services. 

REQUESTING ASSISTANCE
For assistance while on-site, you may text  (424)-541-9222 with a brief description 
of the assistance needed or reach out to a Stadium Team Member. 

ADA AND COMPANION SEATING
Accessible seating for guests in wheelchairs or other mobility devices is available 
in our 100, 200, 300, and 400 seating sections across five (5) levels. Seating 
accommodations are available for guests who cannot climb stairs or walk long 
distances such as guests with arthritis, respiratory conditions, or cardiac 
conditions. Please visit a Guest Services Center to change your seating location. 

ADA PARKING 
There are ADA parking stalls located in various parking lots and will be filled on a 
first come first serve basis. An ADA placard or sticker are required to use these 
parking spaces. 

ELEVATORS 
To optimize the experience for all guests with disabilities, we offer priority elevator 
access for guests with limited mobility and one (1) companion. The four (4) service 
elevators located in the Northwest, Northeast, Southwest, and Southeast corners 
are designated as priority use for guests with limited mobility, however guests with 
limited mobility have priority access at all elevators.

ENTRIES
All sides of Entry have an accessible path. General Admission guests will enter from 
the North or South depending on their seating location. VIP or Premium guests may 
enter from any side and will be directed to the closest entrance for their seat 
location.

FIRST AID
Guests in need of first-aid assistance should immediately contact the nearest 
Guest Experience Team Member. EMTs are available on-site to respond to medical 
emergencies.  

GUEST SERVICES CENTERS
Guest Services Centers are located throughout the concourses of the stadium. 
These Centers are there to assist with wayfinding, renting assistive devices, and 
any other guest services needed at the stadium.  

ACCESSIBILITY GUIDE
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INTERPRETING SERVICES
Interpreting services are available upon request. Please reach out to the Guest 
Experience Team by filling out the Contact Us form on our website at least 2 
weeks in advance so we can provide these services.

RESTROOMS
All restrooms are accessible for all guests. Private and Family restrooms are also 
provided for guests on every level. 

SENSORY TOOLKITS
Sensory toolkits are provided for guests of the stadium to use when needed. 
These tools can help guests self-regulate to reduce the impact of sensory stimuli 
during their experience. Please visit a Guest Services Center for a toolkit. 

SERVICE ANIMALS 
Only certified service animals and service animals in training are allowed. Service 
animals in training must have proper tags. Please contact a Guest Experience 
Team Member for the animal relief area.

WHEELCHAIR ESCORTS
Wheelchair escorts are available to bring wheelchairs to guests and escort them 
from the entries to their seats and back. The Ambassador and wheelchair will not 
stay with the guest for the duration of the event. Wheelchairs can be requested in-
person by reaching out to any Guest Experience Team Member. 

WHEELCHAIR LIFTS
There are three (3) wheelchair lifts located in the stadium. 

One (1) lift is located on the West side of the building and allows access 
between the Event Level (Level 1) to the Field Club ADA Pad on the 
Executive Level (Level 2). 

Another lift located on the East side that also allows access between
the Event Level (Level 1) to the Field Club ADA Pad on the Executive 
Level (Level 2).  

The third lift is in the South and gives guests access between the 
Event Level (Level 1) to the Super GA ADA Pad located on the Executive
Level (Level 2).

COVID-19 REMINDERS:

IF SOMEONE IS UNABLE TO COMMUNICATE WITH 
A MASK ON, WE WILL PROVIDE ALTERNATIVES TO 
COMMUNICATION INCLUDING FACE SHIELDS OR 
WRITTEN COMMUNICATION.




