
Mobile Ticketing Guide



STEP 1:

Download and Open 

SoFi Stadium App. 

SoFi App IOS

SoFi App Android

ACCESS YOUR MOBILE TICKETS

STEP 2:

Select Quick Links 

from bottom menu.

Then select My 

Tickets.

STEP 3:

Select Other Stadium 

Events.

https://apps.apple.com/us/app/sofi-stadium/id1517896435
https://play.google.com/store/apps/details?id=com.hollywoodparkca.experience


STEP 4:

Select Continue to 

sign in to

Ticketmaster. 

ACCESS YOUR MOBILE TICKETS

STEP 5:
Sign into Ticketmaster using your 
email and Ticketmaster 
password.

Don’t have an existing 
Ticketmaster account? Select 
Sign Up at the bottom. 

*Must use the email that you 
provided when 
requesting/purchasing tickets. 

STEP 6:

Tap event image



ACCESS YOUR MOBILE TICKETS

STEP 7:
To save tickets to mobile 
wallet continue to Step 
8.

To transfer ticket(s), click 
here.

STEP 8:
Select Add to Apple 
Wallet (IOS users) or 
save to Google Pay 
(Android users).

STEP 9:
Select Add All Tickets 

Or Just This Ticket if 
have other tickets you 
want to transfer. 



STEP 11:
Ticket(s) will now be in your 
phone wallet. 

*Screenshots will not get 
you in. On event day, open 
ticket from Apple Wallet or 
Google pay to be scanned 
at the gates.

ACCESS YOUR MOBILE TICKETS

STEP 12:
Apple IOS users: 

Apple Wallet ticket will 
not have a visible 
barcode.

On event day open 
ticket from wallet and 
hold near ticket scanner.

STEP 10:

Select View in 

Wallet.



STEP 1: 

Select Transfer in 

bottom left.

TRANSFER YOUR MOBILE TICKETS

STEP 2:

Select the seat(s) 

you want to transfer.

Select TRANSFER  

in bottom right.

STEP 3:

Enter recipient 

information and 

select Transfer 

Ticket in bottom 

right.



TRANSFER YOUR MOBILE TICKETS

When transferring tickets, you will receive two (2) emails from Ticketmaster: one confirming your 

ticket(s) have been sent and another when your recipient accepts the tickets you sent.

Your recipient will also receive an email or text message from Ticketmaster (depending on which 

information you provided when transferring), prompting them to accept your tickets.

Once the ticket transfer has been accepted, the tickets in your account are no longer valid and you will 

not be able to get into the event with those tickets. You may not cancel the transfer if the tickets have 

been accepted.

PLEASE NOTE



STEP 1:

Click on the link you received via text or email.

ACCEPT YOUR TICKET TRANSFER

STEP 2:

Sign in to your SoFi Stadium Account to accept your tickets.

STEP 3:

Select Accept, then view tickets and add/save to Apple Wallet or Google Pay before heading to the event.

You must log in with the same account your tickets were emailed to.

If you need to create an account, use the same email address you received your tickets at.

Once you accept a ticket transfer, the email link or text link expires. If you did not save your tickets to your mobile wallet, login in to the 

SoFi Stadium App to view your tickets.

PLEASE NOTE


