
 
Opening the App 

          

 

 

Download the official SoFi 
Stadium Mobile App from the 
Apple or Google Play Store on 

your mobile device. 

Open the app and tap Quick 
Links, then tap on My Tickets. 

Select Other SoFi Stadium 
Events from the pop-up screen. 



 
Logging In 

                                         

 Sign in using the e-mail address on your account. If 
you receive an "Email not found" message, tap on 

the Sign Up button to create an account.  
*Please note: You must use the email that you 

provided when purchasing or requesting your tickets. 

Tap Continue. You can use your 
same login credentials as 

Ticketmaster.com to access SoFi 
Stadium Account Manager. 

Tap on the event image to view 
your tickets and available 

management options. 



 

Managing Your Tickets 

                                         

 
Once you've tapped the event 

image, you can view, transfer, or add 
your ticket to your mobile wallet. 

Scan your barcodes directly from your phone, 
or add tickets to your mobile wallet.  

*Please Note: Screenshots of mobile barcodes 
are not permitted for entry into SoFi Stadium. 

To add tickets to your wallet, tap Add to 
Apple Wallet, if you have an iPhone, or save 
to Google Pay if you have an Android. You 
can Add All Tickets or Add Just This Ticket 

and transfer the others. 



 
Adding Tickets to Wallet 

      
Ticket(s) are now available in your mobile wallet. We 
recommend adding to wallet prior to arriving at SoFi 
Stadium for a more efficient entry into the Stadium. 

*Please Note: Screenshots of mobile wallet tickets will 
not be permitted for entry into SoFi Stadium. 

Once you've added to wallet, tap View 
in Wallet. 



 
Transferring Tickets 

          

 

 

Verify the recipient's information and 
tap Transfer Tickets. If you entered a 
mobile number, you will be prompted 

to send a text message.  
*Please Note: A link to accept the 

transfer will be sent to your recipient, 
who must accept the seat(s) prior to 

arriving at SoFi Stadium. 

Tap on the desired event you 
want transfer a ticket for and 

tap Transfer. 

Select the specific seat(s) you 
would like to send. 

Choose your recipient's info 
from the address book on 

your phone, or enter an e-mail 
address or mobile phone 

number manually. 



 
Accepting a Transfer 

                                     

Tap the Accept Tickets link in your 
email or text message. 

Review transfer requirements 
and log in or create a new 

account to Accept the tickets. 

Once you log in, the transfer will 
automatically be accepted, and the 

tickets are loaded into your account. 


